LANTRONIX

Date: 04/27/2025

Dear Lantronix Customer,

PRODUCT CHANGE NOTICE

PCN: 996

The purpose of this communication is to inform you of an upcoming change to the following productS. This change is part
of our effort and commitment to continuous improvement of our products and processes.

Change Type
Transfer manufacturing site.

Products Affected

QC-DB-V10004

Open-Q™ 610 uSOM (2GB/16GB)

QC-DB-V10004A

Open-Q™ 610 uSOM (2GB/32GB)

QC-SIP-CONN-2210RB-A

Open-Q™ 2210RB SIP (2GB/16GB) Adapter Board to B2B Connectors

QC-SIP-CONN-2290CS-A

QC-SIP-CONN-4210RB-A

)
Open-Q™ 2290CS SIP (2GB/16GB) Adapter Board to B2B Connectors
Open-Q™ 4210RB SIP (2GB/16GB) Adapter Board to B2B Connectors

QC-SIP-CONN-4210RB-B

QC-SIP-CONN-4210RB-C

(
Open-Q™ 4210RB SIP (4GB/64GB) Adapter Board to B2B Connectors
Open-Q™ 4210RB SIP (4GB/256GB) Adapter Board to B2B Connectors

QC-SIP-CONN-4290CS-B Open-Q™ 4290CS SIP (4GB/64GB) Adapter Board to B2B Connectors
QC-SIP-CONN-4290CS-C Open-Q™ 4290CS SIP (4GB/256GB) Adapter Board to B2B Connectors
QC-SIP-2210RB-A Open-Q™ 2210RB SIP (2GB/16GB)

QC-SIP-2290CS-A Open-Q™ 2290CS SIP (2GB/16GB)

QC-SIP-4290CS-B Open-Q™ 4290CS SIP (4GB/64GB)

QC-SIP-4290CS-C Open-Q™ 4290CS SIP (4GB/256GB)

Description and Extent of Change

e Lantronix would like to notify you of a currently approved factory location(s) of existing Contract Manufacturer (CM)
for those affected Lantronix Products.

e Currently, Lantronix had fully approved a new Contract Manufacturer (CM) location for all assembly, test, and
packing operations. The new factory location will be using similar testing equipment, processes and materials. The

product will still be manufactured according to the same electrical and physical dimension specifications.

Lantronix will ensure that appropriate process controls and monitors are in place at the new factory location to

continue providing high quality

product.

e The affected products will be identified under new factory location as shown in the table below.
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Current factory location

CM Location
Location CHINA
Label Marking(s) MADE IN CHINA 01
CHINA 01
CN 01
New factory location
CM Location
Location TAIWAN
Label Marking(s) MADE IN TAIWAN 01
TAIWAN 01
TW 01

Note:
Current inventories will show MADE IN CHINA OT.
Reason for Change

Transfer manufacturing site.

Effect of Change on Fit, Form, Function
There are no changes to electrical specification, external form, fit, function, quality or reliability in the final product.

Effective Date of Change
This change will go into effect for the listed products built from April 04, 2025 onwards.

If you have any questions, please contact your sales representative or contact Lantronix Technical Support by submitting a
ticket to: https://Itrxdev.atlassian.net/wiki/spaces/LTRXTS/overview
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