LANTRONIX

Date: 10/05/2026 PCN-1138

PRODUCT CHANGE NOTICE

Dear Lantronix Customer,

The purpose of this communication is to inform you of an upcoming change to the following products. This change is part of
our effort and commitment to continuous improvement of our products and processes.

Change Type
Firmware
Products Affected

Old New
Revision  Revision

Part Number Description

EDS 5000 Series Device Server. 8 port device server, with 10/100/1000 RJ-45 /
EDS5008 | 100/1000 SFP Combo Ethernet port., 100-240 VAC & 24/48 VDC inputs, TRU C12 D12
rackmount unit. Contains North American power cord.

EDS 5000 Series Device Server. 16 port device server, with 10/100/1000 RJ-45 /
100/1000 SFP Combo Ethernet port., 100-240 VAC & 24/48 VDC inputs, TRU C12 D12
rackmount unit. Contains North American power cord

EDS 5000 Series Device Server. 32 port device server, with 10/100/1000 RJ-45 /
EDS5032 100/1000 SFP Combo Ethernet port., 100-240 VAC & 24/48 VDC inputs, TRU C12 D12
rackmount unit. Contains North American power cord

EDS5016

Description and Extent of Change
Lantronix is pleased to announce the release of new and improved EDS5000 series firmware version 2.4.0.0R1. The release
includes bug fixes including:

BUG FIXES:
e Fix for firmware upgrade fails from percepxion

Refer to the release notes for a complete list of features and bug fixes.

For customers that would like to take advantage of the new capabilities of firmware version 2.4.0.0R1, the new firmware
available for download from our website: http://www.lantronix.com/support/downloads.

Reason for Change
Releasing of new firmware

Effect of Change on Fit, Form, Function
There is no impact to product fit, form, and function

Note:
This firmware is compatible for hardware revision B11 or later.
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http://www.lantronix.com/support/downloads

Effective Date of Change
This change will go into effect for the listed products built from October 9, 2026 onwards.

If you have any questions, please contact your sales representative or contact Lantronix Technical Support by submitting a
ticket to: https://Itrxdev.atlassian.net/wiki/spaces/LTRXTS/overview
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