L/\NT?ON IX Date: October 30, 2026

PRODUCT DISCONTINUATION NOTICE

Dear Valued Lantronix Customer,

PCN-1129

The purpose of this communication is to inform you that Lantronix is announcing the end-of-sale and end-of-
life for the ConsoleFlow product.

Percepxion™ (https://www.lantronix.com/percepxion/) is fully replacing ConsoleFlow. All devices currently
reporting to ConsoleFlow must be migrated to a Percepxion™ instance. For customers with active and paid
support contracts, support will be available under the terms and conditions of the customer’s service contract
and migration to Percepxion ™ remote management platform will be planned and carried out on a case-by-

case basis.

Please refer to Table(s) 1 below for the various end-of-life milestones, definitions and dates for the affected

product(s).

Table 1: End-of-Life Milestones and Dates

Milestone

End-of-Life
Announcement Date

Definition

The date the document that announces the end-of-sale and
end-of-life of a product is distributed to everyone.

Date

October 30, 2026

End-of-Sale Date

The last date to order the product through Lantronix and its
partners. The product is no longer available for sale after
this date.

October 30, 2026

End of Software
Maintenance Release
Date

The last date that Lantronix may release any final software
maintenance releases or bug fixes. After this date,
Lantronix will no longer develop, repair, maintain or test the
product software

October 30, 2026

Last Date of Warranty
Support

The last date to receive applicable service and technical
support for the product as entitled by warranty terms and
conditions. After this date, all support services for the
product are unavailable, and the product becomes
obsolete.

October 30, 2027
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Please refer to the Table(s) 2 and 3, below for the ConsoleFlow part numbers affected by this announcement
and their corresponding replacement part numbers from the Percepxion product family.

Table 2: Affected SaaS Product Part Numbers

Discontinued

Replacement

Replacement Part Description

Part Number

Part Number

1Year subscriptions on Percepxion are available per product line as per the list below:

PX-GDM-CM - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR CONNECTIVITY MODULES.
PX-GDM-DS - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION

PX-GDM-CM | ey cE MANAGEMENT SOFTWARE FOR DEVICE SERVERS
PX-GDM-DS | px-GDM-EC - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
PX-GDM-EC | DEVICE MANAGEMENT SOFTWARE FOR EMBEDDED COMPUTE.
CF-CLOUDSAAS-1YEAR PX-GDM-GWEX | PX-GDM-GWEX - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
CF-CLOUDSAAS-A PX-GDM-GWG | DEVICE MANAGEMENT SOFTWARE FOR 10T GATEWAYS, E, ¥, AND SGX SERIES.
CF-I0T-CLOUDSAAS-1YR sl PX-GDM-GWG - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, THE PERCEPXION
PX-GDM-M | DEVICE MANAGEMENT SOFTWARE FOR G and NTC SERIES PRODUCTS
PX-GDM-NS | PX-GDM-M - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION DEVICE
PX-GDM-OOB | MANAGEMENT SOFTWARE FOR 10T MODEM PRODUCT LINE.
PX-GDM-TD | PX-GOM-NS - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR THE NETWORK SWITCH PRODUCT LINE.
PX-GDM-00B - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, THE PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR OUT-OF-BAND PRODUCTS, SLC AND EMG SERIES
PX-GDM-TD - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR 10T TELEMATICS PRODUCT LINE.
CF-CLOUDSAAS-3YEAR
CF-CLOUDSAAS-5YEAR NA 3YR, 5YR and 7Year will no longer be available. Please use the 1Year subscription.
CF-CLOUDSAAS-TYR
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Table 3: Affected OnPrem Product Part Numbers

Discontinued
Part Number

Replacement
Part Number

Replacement Part Description

1Year subscriptions on Percepxion are available per product line as per the list below:

PX-GDM-CM - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR CONNECTIVITY MODULES.
PX-GDM-DS - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION

PX-GDM-CM | 1y cE MANAGEMENT SOFTWARE FOR DEVICE SERVERS
PX-GDM-DS | px-GDM-EC - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
PX-GDM-EC | DEVICE MANAGEMENT SOFTWARE FOR EMBEDDED COMPUTE.
PX-GDM-GWEX | PX-GDM-GWEX - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
CF-IOT-ONPREMISE-1YR PX-GDM-GWG | DEVICE MANAGEMENT SOFTWARE FOR 10T GATEWAYS, E, X, AND SGX SERIES.
CF-ONPREMISE-1YR il PX-GDM-GWG - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, THE PERCEPXION
PX-GDM-M DEVICE MANAGEMENT SOFTWARE FOR G and NTC SERIES PRODUCTS
PX-GDM-NS | PX-GDM-M - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION DEVICE
PX-GDM-OOB | MANAGEMENT SOFTWARE FOR I0T MODEM PRODUCT LINE.
PX-GDM-TD | PX-GOM-NS - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR THE NETWORK SWITCH PRODUCT LINE.
PX-GDM-00B - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, THE PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR OUT-OF-BAND PRODUCTS, SLC AND EMG SERIES
PX-GDM-TD - SUBSCRIPTION, 1-YR, WITH OPTIONS FOR 3 YR AND 5 YR TERMS, PERCEPXION
DEVICE MANAGEMENT SOFTWARE FOR I0T TELEMATICS PRODUCT LINE.
CF-ONPREMISE-3YR
CF-ONPREMISE-5YR . . L
CF-ONPREMISE-7YR NA 3YR, 5YR and 7Year will no longer be available. Please use the 1Year subscription.

More information about Percepxion, visit our website: https://www.lantronix.com/percepxion/

If you have any questions, please contact your sales representative or Lantronix Technical Support at (800)
422-7044 or (949) 453-7198.

FM-398 Rev. B




