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PRODUCT CHANGE NOTICE 
 
Dear Lantronix Customer, 
 
The purpose of this communication is to inform you of an upcoming change to the following product.  This change is part of 
our effort and commitment to continuous improvement of our products and processes. 
 
Change Type 
Software 

 
Products Affected 

Part Number Description Old 
Revision 

New 
Revision 

NTC-221-01-01 4G LTE IIoT Router for Australia and New Zealand P11 R11 
NTC-222-01-01 4G LTE IIoT Router for Europe P11 R11 
NTC-224-01-01 4G LTE IIoT Router for AT&T (US) P11 R11 
NTC-225-01-01 4G LTE IIoT Router for Verizon Wireless (US) P11 R11 
NTC-227-01-01 4G LTE IIoT Router P11 R11 

 
Description and Extent of Change 

Lantronix is pleased to announce the release of new and improved NTC-22x series firmware version v2.4.0.0R14. The release 
includes new features and bug fixes including: 
New features: 

• Upgrade Python3.7 to 3.11. 
• Connect operation/Retrieve logfiles implemented in Percepxion. 
• Implemented comprehensive security hardening across authentication, session management, input validation, and 

access-control mechanisms. 
Bug fixes: 

• Security and vulnerability protection enhancements 
 
For customers that would like to take advantage of the new capabilities of firmware version v2.4.0.0R14, the new firmware 
available for download from our website: http://www.lantronix.com/support/downloads. 
 
Reason for Change 

New firmware release  
 
Effect of Change on Fit, Form, Function 

Functional changes as noted on release notes. 
  

http://www.lantronix.com/support/downloads
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Effective Date of Change 

This change will go into effect for the listed products built from August 28th , 2026 onwards. 
 
If you have any questions, please contact your sales representative or contact Lantronix Technical Support by submitting a 
ticket to:  https://ltrxdev.atlassian.net/wiki/spaces/LTRXTS/overview 


