LANTRONIX

Date: 04/28/2026 PCN: 1094

PRODUCT CHANGE NOTICE

Dear Lantronix Customer,

The purpose of this communication is to inform you of an upcoming change to the following products. This change is part of
our effort and commitment to continuous improvement of our products and processes.

Change Type
Software

Products Affected

NTC-501-01-01 5G Release 16 Sub 6 Industrial Grade Router for North America U V11
NTC-502-01-01 5G Release 16 Sub 6 Industrial Grade Router, Global U V11

Description and Extent of Change

Lantronix is pleased to announce the release of new and improved NTC-500 series firmware version 3.3.0.0R9. The release
includes new features and bug fixes including:

New features:
SDK support added to NTC-5xx platform.

Bug fixes:
- Device 4G/5G LED behaviour fixes.

LDAPS improvements.

Percepxion Remote Device Management enhancements.

WebUI Enhancements.

Reason for Change

New Firmware release

Effect of Change on Fit, Form, Function
There will be no fit, form or function change.

Effective Date of Change
This change will go into effect for the listed products built from May 5% 2026 onwards.

If you have any questions, please contact your sales representative or contact Lantronix Technical Support by submitting a
ticket to: https://ltrxdev.atlassian.net/wiki/spaces/LTRXTS/overview
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