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ION C2110 Product Notice 
Date:  February 17, 2012 

 
 
Overview 
This product notice involves a PCB labeling error on early production units of the ION 
C2110 media converter. 
 
Affected Products: 
This notice only applies to ION C2110-10xx cards with a seven digit serial number that 
does not begin with the number nine (9). 
 
Issue:  
The hardware/software jumper 

 Board positions labeled J5 and J6 are reversed.   
 
Resolution: 

 This PCB labeling issue has been corrected on current production units. 
 
Known Limitation: 

 No functional limitations, the hardware/software jumper works correctly. 
 
Related Documentation: 

 ION C2110 Install Guide (33415) 


