Case Study: More House School

“The beauty of the
Lantronix solution
was its easy
implementation.
In total, it took
less than half a
day to install and
when a problem
was encountered,
the technical
support offered
by Lantronix
quickly helped
resolve the issue.”

—ADAM ROBERTS,
IT MANAGER,
MOoRE HousE

ScHooL

ITH THE EVOLUTION OF TECHNOLOGY
and the plethora of online resources,
educational institutions
need to provide

the same quality of network

infrastructure as offered at the
enterprise and university level.

THE SITUATION:

A NEeep FOR CONSTANT
NETWORK ACCESS

More House School, an independent boarding school for
boys with specific learning difficulties, is described by
OFSTED (Office For Standards in Education) as “an
outstanding school offering an outstanding quality of
education.” For More House School, providing constant
network access is essential to enable students to keep up
with their studies, stay in touch with their families and
allow staff remote access during non-school hours.

ACAL IT Limited, a Lantronix Distributor, in partnership
with More House School’s preferred reseller, offered
expert knowledge to propose the most effective solution
to help resolve service disruptions.

THE CHALLENGE: ENABLING 24 /7
NeTworK UpTIME WHILE PROVIDING
REMOTE MANAGEMENT CAPABILITIES
With over 250 students and 100 staff using 150 PCs at
More House School, the IT manager is tasked with

CHALLENGE To find an effective
solution to enable the remote management
of a school’s network infrastructure to
minimize downtime and enable the IT
manager to remotely perform reboots via a
standard web browser.

SOLUTION By implementing Lantronix
SecureLinx™ Remote Data Center Management
Solutions, More House School found a
seamless solution to enable its network to be
managed remotely.

BENEFIT More House School can
respond to unplanned server
outages that may occur

outside of normal office hours without

needing to be onsite. For staff, students and
their parents who often rely on use of the
network in the evenings and weekends, this
means less network downtime in the event

of a server problem.

keeping the network infrastructure up and running at all
times. Despite More House School’s efforts to build a
resilient network, there was
the risk that a server failure
could occur out of office
hours. This meant IT
managers were required to
visit the school premises
during the evenings,
weekends and

school holidays.




Case Study: More House School

More House School wanted a solution to effectively manage the servers and provide the
ability to reboot remotely. Barry Huggett, Headmaster, More House School, explains:
“Minimizing server interruption is essential within a busy school. Ultimately the most
appropriate way to achieve this is through a solution which facilitates remote
management of the servers and IT infrastructure equipment from any standard web
browser, safely and securely.”

The Solution: REMOTE SERVER MANAGEMENT WITH
INTEGRATED POWER MANAGEMENT

After reviewing its existing IT infrastructure, More House School ran a trial implemen-
tation of the Lantronix solution, which provides secure remote access over IP, allowing
users to control data center devices via a web browser. Essential to the success of the
project was the provision of a remote power management solution; this enables the fast
and easy recovery of locked-up devices and enables IT managers to establish a
connection with the server to reboot the attached equipment and quickly return it to
operational status.

The Lantronix products offer complete digital hardware solutions for remotely controlling
and managing a number of servers. With no software to install, they do not affect server
performance and seamlessly support multiple operating systems. Lantronix solutions
allow the IT manager to remotely perform functions (reconfiguring hardware, configuring
the BIOS and server reboot) which would normally require them to enter the server
room. By having full access to a server’s primary 1/0, Lantronix provides the capability to
administer devices and take action to correct problems from anywhere via a web
browser. Lantronix products also provide the highest levels of security with 128-bit SSL
encryption for all keyboard and mouse signals.

The Result: DeLIVERING THE HIGHEST LEVEL OF NETWORK
AVAILABILITY WiTH EASY-TO-IMPLEMENT SOLUTIONS

By using the solution from Lantronix, More House School has taken the initiative to
ensure it can meet its objectives of delivering the highest levels of network availability.

Solutions from Lantronix help maximize uptime by enabling IT managers to centrally
manage a network infrastructure, ensure connectivity to enterprise-network equipment
even when the network is down, protect assets through secure access and lower overall
network-management costs.

LANTRONIX

Network anything. Network everything.
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CENTRAL MANAGEMENT OF MORE HousE
ScHooL’s IT INFRASTRUCTURE — Helps
to keep the IT manager aware of the
current status of devices as well as
helping to lower overall network-
management costs.

PROACTIVE AND PREDICTIVE
MANAGEMENT — Decreases the time
needed to solve problems, lowers
downtime resulting in fewer repair
costs.

THE INTELLIGENT SOLUTIONS MONITOR —
Regulate and power every piece of
equipment in the data center allowing
the system to be rebooted remotely,
eliminating in-rush overload with
power-up sequencing.

HELPS CUT SERVICE AND MAINTENANCE
cosTs — With email notifications and
alerts, allows problems to be
diagnosed and repaired remotely,
which ultimately provides better
utilization of assets and staff.
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